Chapter 7:

Public Engagement Plan

Overview

The Comprehensive Land Use Plan is a product by and for the community we live in. As such, Copley Township
strived to make participation in the update process as easy and welcoming as possible.
Public outreach was initiated through the design and implementation of a Public Engagement Plan (PEP).
The PEP included a Community Perspective Survey, Community Kiosks, Stakeholder Meetings, Open Office
Hours, Quick Poll Surveys, a Community Open House and Public Hearings.

Community Perspective Survey

The Public Engagement Plan (PEP) was initiated in 2016 with the development and deployment
of the Community Perspective Survey. Approximately 500 respondents completed the survey and
overwhelmingly the results told us that residents are happy with the way our residential land is
being used and wanted to protect that land and its value. Residents
expressed that they value growth in commercial and industrial
areas which focus on the infill, reuse and redevelopment
of existing land. Therefore, we focused our Future
Land Use on the Commercial and Industrial Areas
of the Township.

Open Office Hours
The Department of Community & Economic
Development hosted an Open Office Hour
every Friday from 3:00pm - 4:00pm
beginning in March and concluding in
June.
During this time, staff spoke one-onone with 18 residents regarding the plan
and other topics affecting the Township.
Both residents and local business owners
attended the Open Office Hours.

Community Open House
The Zoning Commission, with the Department of
Community & Economic Development, hosted a Community
Open House for the Land Use Plan. The Open House was held
on May 21, 2019 at the Copley Community Park. During the Open House,
residents were able to view a draft of the document in both hard copy and electronic form. Residents
were asked to provide feedback using the Comment Board provided on-site.
Staff hosted a picnic for those in attendance. Township Administrator, Janice Marshall and Trustee,
Helen Humphrys were in attendance to speak with residents and engage in a public open forum.
Staff reviewed the update with residents and answered questions regarding the
plan. Approximately 30 residents were in attendance including new residents
with young families and residents who have been in the community for over 60
years.
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Key Stakeholder Meetings were conducted with three different stakeholders in the commercial and
industrial areas throughout the year. Stakeholders were representative of the Montrose, Copley Square,
Medical/Office Corridor and Tech Corridor areas.
Stakeholder Meetings were conducted throughout November 2018 and included open discussion about
the current and future state of specific areas in the Township.
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“We need a plan, vision and direction.”
Mr. Plevris indicated a desire for strategic
planning and expressed a need for sewer
extension and a true direction for utilizing
funds obtained from the JEDD for this type of
resource.
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Mike Plevris
Business & Land Owner

Marty Caruso
Resident, Small Business Owner & Live/
Work Model

“We need to enhance utility services along
Ridgewood to further enhance development
in this area.” Mr. Caruso expressed his
satisfaction with the current emphasis of
professional and office development along
Ridgewood Road. He is concerned that the lack
of sewer in this area limits development.
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Sylvia Chinn-Levy
Resident, Urban Planner and Board Member

“The biggest challenge is anticipating what the future of retail will look like.”
Ms. Chinn-Levy stated that her concern is the concentration of big box stores
and the future of that retail model. She would like to see more local business in
this area and believes we can start planning now to make Montrose attractive
for new business and patrons through the installation of sidewalks and safe
crossing areas. She is interested in exploring form based or hybrid form based
codes most likely for the Square area.
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Halloween in the Park Kiosk
The second Community Kiosk was held on
October 27, 2018 in conjunction with
Halloween in the Park. The goal of this kiosk
was to engage residents in a visual activity
which would allow them to consider what
they want the Township to look like in the
future.
Staff conducted a photo survey with the
purpose of identifying key design elements
from a variety of communities throughout
the country. Residents were presented with
17 photos and asked to select which photos
they would see as a best fit for Copley.
The majority of participants selected the same
four photos indicating a general preference
for design they would like to see in Copley
Township.
As part of the exercise, participants were asked
to comment on the following:
•
•
•
•
•
•
•
•

Building Character
Public Space
Transportation
Aesthetics
Signs
Light Fixtures
Awnings
Hardscape (Concrete/Pavers/Bricks)

Approximately 35 residents participated in the
exercise.
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Heritage Day Kiosk
The first Community Kiosk was held on August 5,
2018 in conjunction with the Copley Township
Heritage Days. The goal of this kiosk was
to engage with residents and attendees in
an educational way and to introduce the
Comprehensive Land Use Plan.
Staff spoke with approximately 45 residents.
During this time, residents were asked to
participate in quick poll surveys and over 60
surveys were completed.
Additionally, attendees were presented with
the updated Goals & Initiatives for the
Comprehensive Land Use Plan. Residents
were happy to discuss the Future Land Use
Plan Map and engage with staff regarding
how land is used in Copley. Many residents
were not aware that Copley had a Land Use
Plan and expressed their gratitude for forward
thinking.

Staff from the Department of Community & Economic Development hosted three
Community Kiosks to discuss the plan and learn what type of development residents
truly want for Copley Township.

Trolley Shop Hop
The final Community Kiosk was held on December
9, 2018 as part of the Trolley Shop Hop. Staff
conducted a mapping exercise of the Copley
Square area. Residents were asked to pin
photos on blank parcels.
The photos were taken from the Photo Exercise
completed with residents at the Halloween in
the Park Kiosk. The photos were representative
of the most popular photos selected by
residents during the kiosk.
Each photo had a color pin assigned and
residents chose the parcel in the Township
where they believed the photo would be most
representative of what the
area could look like in the
future. Approximately 30
residents participated.
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Three Quick Poll Surveys were made available to the public from August 2018 through June
2019. Residents were asked to provide feedback for the following areas: Montrose, Ridgewood
and Copley Square. 106 individuals participated in the Quick Poll Surveys.
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